Online Experience of the E-Therapist

There are no scheduling restrictions or other difficulties associated with specific appointment times.  Different time zones are not an obstacle. The e-therapist has a wealth of online resources to turn to and consult throughout the process, which can then selectively be made available for ongoing client support. Therapeutic specialists are also available for peer consultation or referral without geographical restrictions. 
The medium offers clear boundaries as well as safety and containment. The absence of the physical presence of the e-therapist takes the pressure off the client to respond 'on the spot,' please, perform or fill in silences. There is no threat of physical breaches of trust.  There is much less danger of any intrusion, violation or harassment on the counsellor's part and no physical risk to therapists from aggressive clients.
Like the client, the time-delayed nature of e-mail exchanges allows the e-therapist to pay close attention to thoughts and feelings while still engaging in a dialogue.  Both client and therapist have an opportunity to witness strong feelings and gain perspective on reactive emotions before responding;  when consciously used, the medium teaches *mindful awareness* and reduces counter-transference. 
Just as writing can help the client to think through and reframe their situation, the writing process also allows the therapist to enter the 'zone of reflection' while assessing and reflecting upon the issues. Both client and therapist are able to print out and refer to exchanges as needed. Counsellor accountability is enhanced by virtue of having complete written records of every case.  Every word is documented, highlighting the need for impeccable ethics.
There is a socially conditioned power in the written word that gives the e-therapist's guidance added impact.  On the other hand, differences in status are less apparent within the egalitarian nature of exchanges; clinicians tend to be perceived less as authorities and more like consultants. Therapists can mirror the tone, vocabulary and ‘voice’ of clients as a way of establishing and maintaining the therapeutic alliance. The 'play on words' as well as the creative use of login names, greetings, metaphors, and idioms, is all part of the process.
Disadvantages of absent f2f cues ranging from facial expression and general appearance to the absence of spontaneous clarification may lead to misunderstandings or the real issures evading assessment. Both the client and therapist can easily refer to or directly quote the text to clarify any misconceptions about tone, language and content.  On the other hand, advanced training in text-based communication canenhance clinical acumen.  New models are needed that demonstrate therapeutic change by means of the modality, rather than in spite of it. 
Advantages of absent f2f cues allow therapists to 'cut to the chase' of the client's thought processes,  revealed in writing as visible 'self talk.' "There is a special type of interpersonal empathy that is unique to text relationships.  Some claim that text-only talk carries you past the distracting, superficial aspects of a person's existence and connects you more directly to the other's psyche." (Suler, 2002) In other words, text-based rapport building can have the effect of inducing a high degree of intimacy and honesty from the 1st exchange.
Asynchronous exchanges provide an effective way to supervise e-therapists. The raw material of case management is readily available to the supervisor; quality assurance is 'hands on.' Supervision is more directly accessible.  It is not once removed as it is when viewing or hearing a recording of a session,  or in a verbal consultation based on the therapist's perception of the interchange.  Supervisors can offer guidance by responding to the client's text before the e-therapist composes a reply and/or review the e-therapist's 'primary process' before or after it is shared with the client.
