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                 EAPs may be able to better support
fire fighters and their families if more is known
about the marital and occupational stressors of this
at-risk population. We conducted a review of
literature to answer several questions. First, what
is the actual rate of divorce among people working
in fire service?
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                 This Research Note reviews the results of
studies examining the level of user satisfaction, the general
effectiveness of EAP core services and the financial return
on investment (ROI) for employee assistance programs.
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                 This Research Note reviews themes from
research literature on the prevalance and burden of
mental health and substance abuse problems among
workers to support the general need for why EAPs are
needed. 

                Download PDF
              

            

          

        

      

    
    
      
        
          
            
              
                The Business Value of EAP

                

              

            

            
              
                 This Research Note describes how to
conceptualize the different ways that employee assistance
services provide business value to an organization.
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                 This Research Note reviews the history of
the field of EAP, the characteristics of the modern EAP,
and the growth over the last 20 years in how many
organizations have employee assistance services in the
United States and Canada. 

                Download PDF
              

            

          

        

      

    
    
    
    
  
